
YOUR TRUSTED PARTNER 
IN PHARMA TRACEABILITY
With 35+ years of experience, OPTEL delivers proven, 
scalable solutions for serialization, vision inspection, 
and regulatory compliance. As your single, accountable 
partner, we help you stay audit-ready, minimize 
downtime, and grow with confidence.

COMPLIANCE DELIVERED TURNKEY
OPTEL delivers fully integrated, turnkey solutions that take 
the complexity out of compliance. As your single vendor, we 
provide both hardware and software designed to meet 
global regulations like EU FMD and DSCSA—streamlining 
deployment and scaling seamlessly with your operations.

AUTOMATION THAT BOOSTS PERFORMANCE
Maximize uptime. Minimize manual work. From AI-powered 
vision inspection to collaborative robotics, OPTEL’s 
automation solutions streamline operations, reduce errors, 
and solve labor shortages—delivering rapid ROI and 
smoother production lines.

24/7 SUPPORT. GLOBAL REACH. 
LOCAL TOUCH
Support that shows up. Our dedicated customer success 
teams speak your language, operate in your time zone, and 
resolve issues fast. From go-live to scaling globally, you’re 
backed by real people who know your line inside and out.

LEVEL 1: DEVICES
Hardware for Serialization and Aggregation
• Serialization and tamper-evidence capabilities 
• Manual, semi-automatic and automatic configurations
• Supports bundle, case and pallet-level aggregation
• Designed to ensure packaging compliance at 

every level

LEVEL 2: LINE SERIALIZATION SOFTWARE
LineMaster™
• Flexible, line-level serialization software
• Seamless integration with any level 3 system
• Engineered for fast deployment and smooth 

operation
• Built to meet global serialization and regulatory 

requirements

LEVEL 3: SITE SOFTWARE
Open SiteMaster™
• Centralized IT platform for managing plant-wide 

serialization and production flow
• Connects to Levels 1, 2, and 4 for unified data control
• Fully compliant with international serialization 

regulations

LEVEL 4: CORPORATE-LEVEL 
SERIALIZATION
VerifyBrand™
• Connects to any Level 5
• Connects to national authorities
• Integrated with third-party systems 

(ERP, WMS, and other vendors)
• Advanced real-time data analytics

LEVEL 5: PHARMA SUPPLY CHAIN 
MONITORING
• Government regulations level for reporting 

serialization/aggregation data for national authorities
• Compliance with global government regulations
• Automatic processing, reporting and verification to 

national database
• Auto-upload of serialization data

TURNKEY TRACK & TRACE SOLUTIONS
BUILT FOR COMPLIANCE. ENGINEERED FOR RELIABILITY.



BUILD A CONNECTED, COMPLIANT PHARMA 
SUPPLY CHAIN

Turnkey, Fully Integrated 
Systems

Network Resilience with Seamless 
Integration from L1 to L5

Transparent Pricing 
and Scalable Options

24/7

24/7 Support, Local Teams 
and Dedicated Customer 

Success Team

Flexible, No-Lock-In 
Architecture

WHY PHARMA 
LEADERS TRUST 
OPTEL

3rd-Party
Systems

• EPCIS Repository
• Serial number

generator
• Partner network 

connectivity
• Verification module

VerifyBrand™

LEVEL 5
Government 
Regulators 
and Authorities

LEVEL 4
Corporate

LEVEL 3
Plant

• User access 
management

• Batch/lot
management

Open
SiteMaster™

LEVEL 2
Production

Lines

LEVEL 1
Devices

VISION INSPECTION
• On-line Printing Inspection
• Printer Integration
• OEM integration e.g. TE Machine

LineMaster™

• InspectProof™
• Control & ejection
• Scanners
• Printers

• Mobile warehouse
serialization & aggregation

• Integrated with WMS/
ERP systems

• Supports packing, 
returns and rework

Kompano™
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