
CASE STUDY

CUSTOMER PROFILE
Our customer is a leading international company and 
a renowned player with core competencies in the 
LifeScience fields of Healthcare and Agriculture. It has 
a long-standing reputation for pioneering innovative 
solutions and ensuring a diverse set of products all 
supported by expert guidance and advice. 

CHALLENGES
For its Turkey site, the customer was in search of a 
comprehensive track and trace solution that would 
efficiently address their specific needs. Firstly, they 
requested a solution that could effectively and seamlessly 
generate serial numbers to enhance their traceability 
and supply chain visibility. The desired system needed 
to be capable of handling large volumes of data without 
compromising on speed or accuracy. Secondly, they 
emphasized the importance of platform integration with 
their existing systems ensuring complete compatibility 
and  interoperability. 

SOLUTION
To address those specific needs, OPTEL’s L4 Verify 
software was the perfect solution. 

Beyond the generation of serial numbers, OPTEL’s L4 
Verify software could enable significant benefits for 
the customer: 

•	 Ensure compliance with current country-specific norms 
and regulations, ensuring that operations align with 
established legal standards.

•	 Implement a cloud platform for efficient serial number 
management

•	 Establish direct connection with serialization 
applications on the production line. 

Global life science company 
uses OPTEL’s L4 solution 
for its track and trace

Verify:  
A powerful serialization 
and traceability solution  

for L4-L5. 
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CONTACT US
To learn more about OPTEL’s traceability solutions,  
contact us at optelgroup.com/contact/.

CONCLUSION
We are delighted to share that the Verify software 
is successfully operational, demonstrating flawless 
performance without any reported technical issues.

Experience best-in-class 
performance with our 

single-tenant software, 
featuring a fixed-cost model, 

robust security measures, 
and fast query response.
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