
WHY
CHOOSE OPTEL AS YOUR L4 PROVIDER?

EASY-TO-USE, 
COST-EFFECTIVE, 
RELIABLE AND 
SUSTAINABLE 
L4 SOLUTION

Verify Platform, OPTEL’s Level 4 SaaS solution, 
includes a user-friendly interface, as well as 
a unique validation package and customized 
reports to give you a competitive advantage.

The analytics module provides value to your 
data and insights to your supply chain beyond 
compliance, and the single-tenant nature of 
Verify Platform’s architecture provides updates 
at your convenience.

Best of all, OPTEL offers transparent and 
clear-cut, no-surprises costing.

Our proven software, automated implementation 
tools and time-tested project management 
framework rapidly and efficiently ensure that 
you can comply with all current and upcoming 
serialization regulations. Plus, our software 
delivers so much more, including valuable analytics 
and insights that create a smarter supply chain 
to drive your business forward.
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OPTEL’S VERIFY PLATFORM
• EPCIS Repository
• Serial Number Generator
• Partner Network Connectivity
• Verification Module
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1. PROVEN, GLOBAL SERIALIZATION
Our mature, stable platform, proven across industries and time, is continuously being improved and refined, and you benefit from our 
expertise and efficiencies. Last year, our flexible platform processed nearly 1 billion EPCIS serialization events, and we can seamlessly 
connect, manage and validate connections to all your trading partners to exchange serialization data.
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2. STANDARDS-
BASED 
SOFTWARE

Verify Platform is built on GS1’s universal standards 
(e.g., EPCIS 1.0, 1.1, 1.2) to enable greater connectivity 
to the largest network in the world without the hassle 
of custom integrations.

It allows you to synthesize data from trading partners 
to enable end-to-end traceability reporting. We will manage 
and support any connections or data-communication 
protocol that a trading partner has.

OPTEL is the only provider that can map to any other 
provider’s platforms, even to those that use a proprietary 
data-communication protocol.

4. FLEXIBLE 
PLATFORM

OPTEL’s Verify Platform is highly configurable, which 
lets us quickly integrate into your business operations 
without disrupting your operations. You retain full control 
of your data and only you choose how and when you want 
to integrate Verify Platform into your existing systems. 
In addition, our platform is designed to reduce validation 
time and resources. You only upgrade the software if and 
when you choose to.

3. FIXED-COST 
INVESTMENT

The Verify Platform pricing structure is completely 
transparent, with no hidden fees or costs. Most providers 
charge you per serial number. OPTEL does not. The flat fee 
structure makes Verify Platform your serialization solution 
of choice.

OUR OFFERING ALSO INCLUDES:

• Full platform validation (I/Q, O/Q, P/Q) for the life 
of our engagement with you

• Authoring of URS documents – IT, CMO 
integration and 3PL integration

MANAGED SERVICES:

• Master data upload and management if needed

• Data transfer from other platforms

• Alert monitoring support if needed/requested

• Ongoing platform administrative support

• Ongoing validation support of platform and 
existing trading partner connections

5. REGULATION 
COMPLIANCE

Verify Platform provides you with a single user interface 
to address all your regulatory compliance needs. 
We continually produce upgrades to maintain your 
compliance with country-specific regulations. We work 
with our clients to provide roadmaps and clarifications 
in this ever-changing regulatory landscape. As an 
industry leader, OPTEL also provides its expertise to 
the standardisation bodies (such as GS1) as well as 
the many industry groups that influence the regulations.

6. USER-
FRIENDLY 
REPORTING

OPTEL’s serialization platform, designed to help improve 
business operations, comes with built-in, advanced 
reporting tools. These tools allow you to quickly identify 
and report on regulatory compliance requirements as well 
as on the health of your supply chain. We provide the most 
relevant data in a simple, easy-to-use dashboard, providing 
real-time insights designed to support your specific 
business needs.
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OPTEL’S VERIFY 
PLATFORM 
SOFTWARE

POWERFUL SERIALIZATION AND TRACEABILITY SOLUTION 
FOR L4-L5

For more than a decade, OPTEL’s L4-L5 serialization 
software, a patented, enterprise-level serialization and 
traceability solution, has been helping the world’s best-
known brands protect their assets. Called Verify Platform, 
this software is an essential tool to comply with most 
international pharmaceutical regulations. 

Adding value to your compliance process, the cloud-based 
Verify Platform software is the missing link to provide full 
visibility over your entire supply chain.

CONTACT US
For more information,  
visit: optelgroup.com.

ABOUT OPTEL

OPTEL is a global company with manufacturing sites on four continents and 
600 employees around the globe. The company has 30 years of proven expertise 
in developing and deploying track-and-trace, vision and traceability systems for 
the world’s leading pharmaceutical, food and beverage, and agrochemical brands. 
OPTEL is a Certified B Corporation and co-founder of the Canadian AI supercluster 
for supply chains (Scale AI).

NORTH AMERICA
OPTEL Canada — HEADQUARTERS 
+1 418 688 0334

EUROPE
OPTEL Ireland  
+353 61480965

ASIA
OPTEL India  
+91 832 669 9600

SOUTH AMERICA
OPTEL Brazil  
+55 19 3113 2570
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