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AN EASILY INTEGRATED, FLEXIBLE SOLUTION FOR 100% COMPLIANCE 
WITH THE EU FALSIFIED MEDICINES DIRECTIVE

OPTEL CERTA™
SOFTWARE

Developed with OPTEL’s 30 years of expertise in 
serialisation, OPTEL Certa™ software performs 2D barcode 
verification as well as decommissioning of prescription 
medication. In addition, by ensuring fast, safe and secure 
communication with the National Medicines Verification 
Systems (NMVS) of countries across the European 
Union, this unique, web-based tool provides healthcare 
professionals with an immediate solution for compliance 
with the European Union’s Falsified Medicines Directive (EU 
FMD). OPTEL Certa™ software can be integrated into existing 
pharmacy systems or can be used with OPTEL’s compatible 
high-speed ergonomic scanning devices. 

Certa is designed to help hospital and retail pharmacies 
make healthcare more efficient by leveraging collected data. 
This process provides unmatched visibility into pharmacy 
operations and enables staff to focus efforts on what truly 
matters: delivering the highest quality of patient care.
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OPTEL CERTA™ SOFTWARE

OPTEL CertaTM software supports global and industry 
standards such as those defined by GS1, EMVO, HDMA 
and EFPIA, and will be compliant with relevant quality 
regulations and requirements.

HARDWARE COMPATIBILITY OPTIONS

•	 OPTEL Vertical Station and OPTEL Bioptic Station 		
— the perfect tools to manually scan products with  
	 2D Data Matrix codes — for a complete, turnkey 		
	 compliance solution.

•	 Handheld and mobile devices

•	 Existing pharmacy hardware

OPTEL Certa™ software:  
use it as a stand-alone  

solution or integrated into  
your pharmacy systems

KEY FEATURES
•	 Software specially designed for pharmacies and EU FMD 

compliance, with the following native functions:
-	 Verification
-	 Decommissioning
-	 Reverting
-	 Dispensing and Undo Dispensing
-	 Sampling and Undo Sampling
-	 Destruction
-	 Security and Logging

•	 Scanned or manual entry of Electronic Product Codes

•	 Guaranteed data protection

•	 Simple and immediate EU FMD compliance and communication 
with the NMVS

•	 Improved operations visibility for administrators

•	 Efficient integration with minimal assistance 
from the IT department

•	 Easy installation

•	 Simple operationa l design requiring minimal staff training

•	 Extensive security features, such as:
-	 Private cloud platform	
-	 Secure interfaces and APIs
-	 Fully redundant disaster-recovery-replication Data Center
-	 Security and logging functions aligned with your Active 

Directory structure, ensuring that only authorized individuals 
can access the computer system, alter a record, or perform 
the operation at hand 

•	 Available in multiple languages


